Enlighten.Net”
Business Development Representative
(BDR)

Department: Sales
Reports To: VP Sales & Marketing

Location: Remote
Job Type:
Experience Level: Entry to Mid-Level (1-3 Years preferred)

Position Summary:

The Business Development Representative (BDR) is responsible for identifying and qualifying new
business opportunities to support the growth of the sales pipeline. This role involves proactive outreach
to prospective customers, nurturing leads through the early stages of the sales cycle, and collaborating
closely with the sales and marketing teams. The ideal candidate is a self-starter with strong
communication skills, a customer-first mindset, and a passion for technology and solution selling.

Applicants must be authorized to work in the US and preferably near one of our existing locations
(Connecticut, North Carolina, Florida).

Key Responsibilities:

« Conduct outbound prospecting via phone, email, and social media to generate qualified
leads

Respond to inbound inquiries and follow up on marketing-generated leads

Research target accounts and identify key decision-makers

Qualify prospects based on defined criteria and schedule discovery meetings for the sales
team

Maintain accurate and up-to-date records in the CRM system

Collaborate with marketing to aligh messaging and campaigns with outreach efforts
Track and report on lead generation activities and performance metrics

Stay informed on industry trends, product updates, and competitive landscape
Represent the company professionally in all interactions with prospects and partners
Support other sales initiatives and projects as needed

3

%

e

%

e

%

e

%

3

%

®,
°

e

%

®,
°

2o

A

Enlighten.Net, Inc. Page 1 Current Version: 1.0

Confidential



Enlighten.Net”
Required Qualifications:

R/

“ 1-3years of experience in a sales, business development, or customer-facing role
%+ Strong verbal and written communication skills

+ Comfortable making cold calls and handling objections

«» Familiarity with CRM tools (e.g., Salesforce, HubSpot)

R/

% Highly organized with strong attention to detail

«* Ability to work independently and as part of a team
% Proficiency in Microsoft Office

Preferred Qualifications:

+ Experience in the software or technology industry

“* Understanding of SaaS sales cycles and lead qualification frameworks (e.g., BANT,
MEDDIC)

« Bachelor’s degree in Business, Marketing, Communications, or related field

What We Offer:

Competitive salary and benefits package.

Opportunities for professional growth and development.
A collaborative and supportive work environment.
Flexible work hours and remote work options.
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About Enlighten.Net, Inc.:

In 2004, Enlighten.Net was born from a family-owned software firm that built a strong reputation for
high-quality services and software. With a commitment to continue that tradition, and a focus on
document management, we began working with the wholesale distribution and manufacturing
industries. Since then, we’ve grown, our products have evolved into industry leading tools used by tens
of thousands of people in hundreds of companies every day. Our customers know us for our
unparalleled customer service and commitment to high-quality, customer driven development.
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Version Information

Version Date Author Comments
1.0.0 7/16/2025 JPL Document Creation
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